
     
                       
 

 

Rossendale Refugee Support Group 
Registered charity number 1204240 

www.rrsg.co.uk 

07350 986104 

contact.rrsg@gmail.com   

c/o Haslingden Community Link, Bury Road, Haslingden BB4 5PG 

 

HEALTH SERVICES: WHAT DO YOU NEED TO KNOW? 
Most healthcare in the UK is provided by the National Health Service (NHS) 

 

1. Your rights 

Asylum seekers in the UK have the same rights to free NHS healthcare as UK citizens.  

 

You have the right to an interpreter who will translate into your language.  

 

You have the right to confidentiality. This means that your medical details will not be shared 

outside the medical team. 

 

 

2. You must register with a GP  

GPs (general practitioners) are doctors.  People often call the place where a GP works a 

“practice” or a “surgery” (A “hospital” is different).   GP practices treat most non-emergency 

physical and mental health problems. Nurses and other health professionals work there 

alongside GPs.  Everybody who lives in the UK (no matter what their immigration status is) 

can register with a GP practice in the area where they live.      

 

. 

 

Some GPs in Rossendale speak languages other than English, for example Urdu, Hindi, 

Punjabi, Arabic, Kurdish, Turkish, Nigerian languages.   If you are looking for a GP who 

speaks your language, please ask us. 

 

Registering with a GP 

You can find a GP near you using https://www.nhs.uk/service-search/find-a-gp.  

To register with a GP you should telephone them or go to the clinic reception desk  and 

ask for a registration form. The GP practice will ask for your address because each GP 

practice has a particular area they look after.  

They may ask for identification documents and proof of your address. You can still register 

if you do not have these. You have the right to register with a GP even if you have no 

documents or no permanent address. You can ask the GP to register you using the 

practice address or the address of a friend or community centre. 

Free NHS healthcare includes 

• seeing a doctor or nurse • going to hospital • having tests • receiving care for 

your mental health • calling and using an ambulance 
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3.  You can get help with  healthcare costs (HC2) 

An HC2 certificate allows you to get free prescriptions, eye tests and dental care. It also 

means you can get help with travel costs for most hospital appointments (not GP practice 

appointments).   To get help with travel costs, you need to travel in the cheapest way, keep 

your ticket, and claim a refund within 3 months. 

 

 

 

 

4. The 111 service  

The 111 service is a free health advice telephone service.  You can call this for help with any 

non-emergency health issue on the number 111. For emergencies, call 999 or go to .)   

 

 

 

5. Health emergencies 

Call 999.   Or you can go directly to a hospital emergency department. 

Getting an HC2 certificate 

If you are receiving support from the Home Office, you should have been given an HC2. 

Certificate for six months. If you do not have an HC2 certificate,  or if have lost your 

certificate,  or if your certificate has expired, you need to apply for a new one.   To apply 

for a new HC2 certificate, ask for an HC1 form at your GP practice or at a pharmacy. You 

can also order an HC1 certificate by calling 0300 330 1343 or online at: 

https://www.nhs.uk/nhs-services/help-with-health-costs/healthcare-travel-costs-scheme-

htcs/ 

Claiming a refund for travel costs 

Travel by the cheapest form of transport. Keep your ticket. When you go for your 

appointment, tell the staff you want to claim a refund, and ask where to do this.  

However many hospital staff will not know about reclaiming travel costs.   

Most hospitals have a ‘PALS’ service who may be able to help.   

If you cannot get your refund at the time of your appointment you can apply for it later. To 

apply later you need an HC5 form.   You can get one using a link on this page: 

https://www.nhsbsa.nhs.uk/help-travel-eye-care-wigs-and-fabric-support-costs/travel-

receive-nhs-treatment 

Using the 111 service 

The 111 service will ask you a lot of questions to decide what sort of help you need. They 

will then either give you advice or get someone to call you back to give you help. If you 

have dental problems, the 111 service can tell you how to get treatment. If you need help 

in another language, say the word “interpreter” and the language you need, then stay on 

the line and they will get a telephone interpreter to help with the call. You can also use the 

111 website (https://111.nhs.uk) if you prefer. You can write down what your problem is in 

English and someone will call you back.  
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