
Director Rossendale Refugee Support Group  

Post summary 
 

Salary :  £35,900 (pro rata) 

Hours:   0.4 FTE  (16 hours weekly) 

Flexible but must regulary include Tuesday and/or Wednesday 

mornings  

 

Holidays:  25 days annual leave + the 8 statutory bank holidays (pro rata) 

Location:  Partly home-based, partly at multiple fixed bases within    

Rossendale. 

Duration: 12 months.   

Possibility of extension subject to funding availability 

Employer:  Rossendale Refugee Support Group 

Reporting to:  Designated supervising Trustee, ultimately to Board of Trustees 

 

Start Date:  tbc 

 

If you have any queries, or you would like an informal discussion about the role 

please contact Alison Lythgoe at alison@rrsg.co.uk  

 

About the Organisation 

Rossendale Refugee Support Group is a small, community-based charity committed 

to supporting refugees and people seeking asylum to rebuild their lives in safety . We 

provide practical advice, advocacy, support and social contact to individuals and 

families living in Rossendale.  We currently have a single employee who leads 

service delivery and over 20 very committed volunteers. 

We are entering a significant stage in our development. Having established a strong 

reputation locally and recently secured a Local Authority contract for delivering 

refugee services, we are now seeking a Director who can lead the charity at a time of 

transformation, capitalising on our increased financial security to improve our offer, 

develop strategic direction, and establish the charity on a more sustainable footing.  

There is more information on our website: https://www.rrsg.co.uk. 

 

 



Purpose of the Role 

This is a new role. The Director will be the charity's senior employee and responsible 

for providing strategic leadership and ensuring the effective management of the 

organisation.   

Reporting to a supportive Board of Trustees, the Director will provide strategic and 

operational leadership across the organisation, prioritising systems development and 

fundraising.   

Responsibilities 
 

General 

 

1. Work with people seeking asylum and other refugees in Rossendale (referred to 

below as ‘refugees’)  in a way that contributes to a culture where people using the 

service, and those supporting them, feel safe, respected, valued and listened to. 

 

2. Work closely with RRSG Trustees to maintain and develop the service.  

 

3. Actively seek opportunities to involve service users in the development and 

provisions of services. 

 

4. Adhere to all HCL and RRSG policies, and help to ensure that these policies are 

followed throughout the organisation, including by volunteers. 

 
5. Maintain and develop awareness of the needs of refugees in Rossendale and 

advocate for these needs to be met. 

 

6. Maintain and develop knowledge and understanding of the asylum system, the 

needs of refugees, and resources available to address these needs, including 

participating in appropriate national and local networks and participating in 

appropriate training. 

 

Specific duties 

 

7. Strategic leadership.  Work with Trustees to develop and implement future 

direction of the organisation. 

 

8. Partnership development. Represent RRSG and build partnerships with funders, 

community organisations, national bodies, and other stakeholders, and act as a 

key point of contact for the charity. 

 

9. Fundraising. Lead the development and delivery of the organisation's fundraising 

strategy, identifying funding sources, preparing high-quality funding applications 

and reports, diversifying and strengthening income streams. 



 

10. Operational management. Provide overall leadership and management of the 

charity's services, ensuring services are high-quality and responsive to clients’ 

needs. 

 

11. Line management. Responsible for the Service Delivery Lead postholder.  

 

12. Financial management. In partnership with the Treasurer and Finance group, 

oversee financial management. 

 

13. Information systems. Oversee the management of organisational records and 

information systems, ensuring accurate collection, analysis and reporting, to 

support quality improvement and decision-making. 

 

14. Website. Ensure website is kept up to date and developed according to needs. 

 

15. Governance. Oversee organisational policies, procedures and risk management, 

ensuring compliance with relevant legislation, funders’ requirements and 

organisational policies. 

 

16. Casework. Provide input into casework service, normally a maximum of one 

session/week, plus cover for absence of the Service Delivery Lead. 

 

17. Support the Board of Trustees in fulfilling its  responsibilities, including attending 

meetings of Trustees monthly. 

 

18. Contribute to organisation of ad hoc events and activities in response to the 

needs and wishes of refugees using the services, including outings, social events, 

speakers for sessions etc.  

 

19. Report back regularly to Trustees and participate in regular one-to-one meetings 

with an identified Trustee. 

 

20. Act as a key point of contact for the charity.  

 

21. Undertake other duties, as agreed with RRSG Trustees and subject to hours 

available. 

 

Person specification 

Essential 

1. Strong commitment to the wellbeing of refugees and people seeking asylum  

2. Significant experience in a senior leadership or management role 

3. Experience in all aspects of management including finance, monitoring and 

evaluation, data systems, and people management 



4. Strong strategic planning, organisational development and project management 

skills. 

5. Outstanding report writing, analytical, communication and interpersonal skills. 

6. Knowledge of charity governance, safeguarding and data protection 

requirements. 

7. Excellent leadership skills and collaborative leadership style. 

8. High levels of integrity, professionalism, resilience and adaptability. 

9. Ability to work independently. 

10. Willing to work flexibly according to the charity’s needs; able to work on Tuesday 

and Wednesday mornings as required. 

Desirable 

1. A successful track record of securing funding  

2. Knowledge of the refugee and asylum sector. 

3. Experience of working within the refugee sector. 

4. Experience of working with trustees and charity governance. 

5. Experience of leading organisational change. 

6. Experience of managing externally funded projects. 

7. Personal experience of forced migration. 

8. Ability to speak relevant languages other than English 

 

We are committed to equality of opportunity and welcome applications from people 

of all backgrounds, particularly those with lived experience of displacement, 

migration or seeking sanctuary. 

How to Apply 

Please submit: 

• A curriculum vitae. 

• A supporting statement (maximum two sides of A4) explaining how you would 

approach the role.  

• Contact details for two referees (references will only be taken up after interview 

and with your permission). 

Closing date: 2nd September, 5pm. 

Interview date: 9th September 

Shortlisted candidates will be required to attend and observe an RRSG drop-in 

session on the day of the interview. They will be asked to give a short presentation 

during the interview. 
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