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FINDING SOMEWHERE TO RENT 
 

 

Unfortunately there is a housing crisis across England. Rents are high, and many 

people are looking for housing.  As a refugee you have the same chance of finding 

housing as local people.  Most people have to find their own place to live, and the 

Council cannot give them accommodation.  It can take time to find a place to live. 

Many people need to stay with friends while they are looking.  

 

Renting accommodation 

 

There are two options : 

 

Private renting.  The landlord (owner) is a private individual or company.  

Unfortunately many properties are in poor condition and rents are high.   Rents in 

Rossendale (and Lancashire generally) tend to be  lower than other places 

 

Social housing.  The landlord (owner) is a public body e.g. a  Housing Association or 

a Council. This is usually more affordable than privately rented accommodation.   

Unfortunately,  there is a nationwide shortage. It can take years to be allocated social 

housing.  (It will not be an option for your first home when you first leave asylum 

accommodation.) 

 

Paying the rent 

 

Advance payments 

 

If you find accommodation to rent privately, you will need to make payments in 

advance. This includes a ‘deposit’ or ‘bond’ and at least one month’s rent in advance.   

Rossendale Council may be able to pay these advance payments for you, even if you 

are moving away from Rossendale.  Contact Rossendale Housing Options team (see 

below) 

 
 

Monthly rent 

 

When you have found somewhere to rent, you can get some help with your rent 

through Universal Credit.   This is paid at the end of each month. 

http://www.rrsg.co.uk/
mailto:contact.rrsg@gmail.com
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The amount is based on the ‘local housing allowance’.  This is different in different 

areas: https://lha-direct.voa.gov.uk/search.aspx.  The amount is usually not as much 

as you will want. For example in Rossendale if you are single and under 35, the 

amount you will get is £67.08 a week.    

 

How to find somewhere to rent privately  

 

Where to look 

 

You could 

• Try  websites like Right Move and Zoopla  

• Ask friends and family. 

• Look for notices in shop windows in the area you’d like to live 

 

The following websites may help you find rental property that you can apply for while 

on Universal Credit. 

 

• www.spareroom.co.uk/dss-rooms-to-rent  

• www.lettingaproperty.com/private-landlords-accept-dss  

• www.dssmove.co.uk  

• www.gumtree.com/flats-houses/property-to-rent/uk/london/srpsearch+dss  

• https://dsslocal.com/  

• https://movingsoon.co.uk/dss-accepted/  
 

 

Increase your chances of finding somewhere 

 

• It is often easier to find something through people you know, for example if friends 

or family have a room available. 

• It may be  easier to find somewhere if you have work.  Not all properties accept 

payment from Universal Credit. 

• If you can look for a shared house with a friend or friends, this may make 

searching easier. 

• You should try to look at multiple properties at the same time. When  properties 

become available, they are often rented quickly. 

• Try to offer two months' rent in advance if you can. You get some or all of this 

back through your benefits when you get them. 
 

 

 

Avoid problems 

http://www.rrsg.co.uk/
mailto:contact.rrsg@gmail.com
https://lha-direct.voa.gov.uk/search.aspx
https://england.shelter.org.uk/housing_advice/private_renting/rent_in_advance
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• Check your local housing allowance rate (LHA rate) so you can search for 

properties you can afford.    LHA rates are used to calculate the amount of help 

you will get to pay your rent. You may get less than your LHA rate if you work.    

• Many private landlords use agents to rent out their properties. The agent looks 

after viewings and tenancies for the landlord.   Agents cannot charge you fees for 

things like viewings, checks or tenancy agreements. 

• Protect yourself when handing over money.  Never pay cash.  Don’t set up a bank 

transfer until you are certain that you have the tenancy. 

• The housing charity Shelter has lots of useful information on its website: 

https://england.shelter.org.uk/housing_advice 

 

How to find social housing 

 

If you are planning to stay in Rossendale, or East Lancashire, you should apply for 

social housing as soon as you can. You may have to wait months or years to get it.  

However if you register, then at least you will be in the queue! 

 

If you are planning to move to another part of the country, you may not be eligible to 

apply for social housing in the new area, until you have lived there for some time.  

The rules depend on the area you are moving to. 

 

 

Social housing in Rossendale 

 

To apply for social housing in Rossendale, or elsewhere in East Lancashire, register 

with B-With-Us.  

 

You can also apply separately to The Guinness Partnership and  Together 

Housing, who rent properties outside of Rossendale.   

 

If you are aged between 16 and 25, there are special supported housing providers 

you can apply to. Contact the Housing Options team (above) 
 

 

Bidding for property 

 

If you see a property  you like on B-With-Us, you can register your interest. This is 

called ‘bidding’. For each property you bid on there are likely to be many other 

people also bidding. The property will be offered to the person with the highest 

priority. Priority is based on the priority level you have been given by B-with-us, and 

http://www.rrsg.co.uk/
mailto:contact.rrsg@gmail.com
https://england.shelter.org.uk/housing_advice/benefits/local_housing_allowance_lha_for_private_renters
https://england.shelter.org.uk/housing_advice/private_renting/letting_agent_fees_for_tenants
https://england.shelter.org.uk/housing_advice/private_renting/how_to_rent_from_a_private_landlord_or_letting_agent/handing_over_money
https://england.shelter.org.uk/housing_advice
http://www.b-with-us.com/
http://www.guinnesspartnership.com/
https://www.togetherhousing.group/
https://www.togetherhousing.group/
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how long you have been waiting. Most times you bid on a property it will not be 

allocated to you, especially if it’s a nice one.  

 

When you are bidding, make sure that the property is in an area you want to live in. 

(B-With-Us covers other towns) 

 

It is possible to set up automatic bidding. This means that the B-with-us on-line 

system automatically places bids on properties that meet your requirements. 
 

 

 

If you are homeless 

 

Contact the Housing Options Team at Rossendale Council.  You should do this even if 

you are planning to move away from Rossendale. 

 

In some cases, Rossendale Council can offer emergency accommodation, but 

ONLY IF they agree that you are homeless AND in ‘priority need’.  They may decide 

you are in ‘priority need’ because you have a serious medical condition or a disability, 

or because you have a child under 18 living with you.  Unfortunately the emergency 

accommodation is often disappointing, for example a room in a hotel or hostel, 

usually in a different town.  It is very important not to refuse what you are offered, or 

the Council may no longer be able to help you. 

 

If you are aged 16-25, Rossendale Council may be able to help you find supported 

accommodation. 

 

If you speak English, you can apply to ‘Refugees at Home’ for temporary 

accommodation:  You can read about this here, and find an on-line application form: 

https://refugeesathome.org/get-involved/i-need-a-room/ 

 

If you are homeless tonight in Rossendale,  the best option is usually to find a friend 

to stay with. You could also contact www.thestreetlink.org.uk.  You could  contact the 

Rossendale Council Housing Options team (details below) but they are unlikely to be 

able to help. If you are Muslim, you could try contacting a local Mosque.   If you are in 

outside the Rossendale area, there may be different options, e.g. homeless hostels. 

 

Contacting Rossendale Housing Options Team 

 

Telephone 01706 217777 during office hours 

Email: housingoptions@rossendalebc.gov.uk  

http://www.rrsg.co.uk/
mailto:contact.rrsg@gmail.com
http://www.thestreetlink.org.uk/
mailto:housingoptions@rossendalebc.gov.uk
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Or fill in the on-line form enquiry form 

 

If you are offered an appointment with the Housing Options team and you don’t 

speak English well, it is a good idea to take someone with you to translate.  

There is more information here: https://www.rossendale.gov.uk/housing-

homelessness/housing-options-contact-details. 

 

Outside office hours phone 0300 222 5946.  

 

http://www.rrsg.co.uk/
mailto:contact.rrsg@gmail.com
https://hpa2.org/refer/ROSSEN
https://www.rossendale.gov.uk/housing-homelessness/housing-options-contact-details
https://www.rossendale.gov.uk/housing-homelessness/housing-options-contact-details
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